
BOARD OF DIRECTORS
Risk Management  

CommitteeAudit Committee

MANAGEMENT BOARD

President

Cabinet

Corporate 
Division

Retail 
Division

Finance 
Division Payments Division IT Division

Internal 
Audit 

Sector

Risk 
Management 

Sector

Operational 
Risk Section

HR and
Organiza-
tion Sector

Customer 
Relationship 

Management 
Sector

Private Individuals, 
Systemic Sales, 

and Branch 
Network Sector

Loan 
Administration 

Sector
Customer 

Experience 
Sector

Products &  
Innovation 

Sector
Digital Banking 

Sector

Financial  
Control  
Sector

Treasury Sector

CDO

Asset and Liability 
Mng. Section

Trading
Section

Business 
Solution  
Section

Financial 
Accounting 

Sector

Controlling 
Sector

Branches

Marketing and 
Product 

Development 
Sector

Legal 
Sector

Procurement 
and Logistics 

Sector

Project 
Manage-

ment Sector

Security 
Sector

Credit Risk
Section

Compliance 
and Integrity 

Sector

Market Risk  
Section

Collateral  
Evaluation

Section

Anti-money 
Laundering 

Sector

Member Member Member

Non-performing 
Loans Sector

National Payment 
Section

International  
Payment Section

Documentary  
Business Section

Vault
Section

Payment 
Sector

Back Office  
Sector

Cards & E-Banking 
Sector


